Position: Associate Financial Advisor


Mission
· Provide support to the owner to help accomplish PFG’s goal to deliver a second-to-none experience to our clients.  

Competencies

· PFG Culture
· Team Player – Whatever it takes. 
· Integrity -- Do what you say you are going to do, especially when no one is watching.  Be reliable.
· Nurturing – Be proactive, use foresight, and anticipate.  Skate to where the puck is going and always do more than is expected for the client.
· Leadership – Have the courage to lead by example and bring others with you.  Families are counting on us to help guide and lead them.
· Authenticity - Be your authentic self…that’s what differentiates us from everyone else.
· Dedication to building and developing a career within our industry by continuously learning and striving


· Position 
· Adaptable to learning new concepts, processes, and ideas
· Competent in all computer skills programs including Word, Excel, Outlook, CRM, Rebalance/Trading, Riskalzye, GPM, Advisor Access, Everplans, etc.
· Persistent in handling tasks and executing to-do lists 
· Detailed-Oriented in everything you do – client communication, lists, processes, follow-up, etc.  Perhaps the most important thing on this list.
· Process-oriented and systematic approach to executing tasks
· Strong Communicator – comfortable and effective when speaking to clients
· Excellent Listener 
· Even-Tempered to deal with client concerns, issues, questions and team members 
· Knowledgeable of key financial, investment and risk management concepts
· Ability to see “Big Picture” and execute on the details


· Functional Responsibilities
· Support Owner / President
· Relationship Management – This is the most important and impactful thing that we do.  
· Will help to manage and execute communication with clients including ongoing reviews, update emails, responses to questions/calls, etc.
· Team approach to meetings, follow-up, outreach, etc.
· Handle follow-up items developed in client meetings including meeting notes
· Identify and deliver to changing advice needs – helping to monitor client’s needs and anticipate what planning issues should be addressed.
· Deliver excellent service supporting the next generation of referrals from existing clients
· Revive older/smaller accounts that we have limited engagement
· Respond to requests and complete projects in a timely manner without a “nudge”.
· Prepare financial planning/Freedom7 items and other client meeting-prep
· Work closely with our investment team to stay on top of portfolio performance and adjustments to models.
· Handle all trading requests as well as model adjustments for the branch.
· Work with support staff to direct and monitor workflows
· Grow into managing support staff
· Support special projects as assigned
· RIA preparation and transition within the next 12 months.
· Continued transition out of variable annuities and non-managed positions
· Compliance
· Grow into Chief Compliance Officer of PFG
· Gradually increase duties leading to this position
· Work closely with compliance firm to execute ongoing plan/requirements
· Marketing
· Work with marketing firm to help execute marketing plan and create effective content
· Newsletters, commentaries, meaningful client communications






